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If you or a loved one requires assistance with 
the VA, please contact Rep. Gallego’s office at 
602-256-0551 or visit rubengallego.house.gov.

SUPPORTING ARIZONA’S 
VETERANS

A NOTE FROM REP. GALLEGO...
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Expanding Access to Benefits

Our country must do better to care for those who sacrificed to keep us safe. 
Tragically, the federal system has let bureaucratic red tape and misguided 
concerns over costs get in the way of serving veterans. It’s unacceptable, and 
it’s why Rep. Gallego continues to work so that every veteran with an un-
derlying condition or service-related disability gets the benefits they are 
owed.

Like too many veterans, Rep. Gallego and his 
Lima 3/25 brothers slept next to burn pits in 
Iraq, so he has seen the devastating effects 
firsthand. That’s why, as a member of the 
House Veterans Affairs Committee, he fought 
to secure passage of the Honoring Our PACT 
Act – the most significant expansion of VA 
benefits in decades.1 The PACT Act finally ex-
panded benefits for veterans exposed to toxins 
during their service, including burn pits, and it 
made it easier for veterans to prove exposure 
if they have a qualifying condition. And, when the VA was falling behind on 
evaluating PACT Act claims, Rep. Gallego called them out and told them they 
needed to do more to follow through on their promise to get veterans ap-
proved.2  

Rep. Gallego also knows we 
cannot forget about our Agent 
Orange-exposed veterans and 
their families. He has long advo-
cated for the over 170,000 Viet-
nam-era veterans in Arizona who 
may have been exposed to herbi-
cidal agents, many of whom are 
still waiting over 50 years later for 
VA benefits.3 He cosponsored the 

Blue Water Navy Vietnam Veterans Act, which was signed into law, to expand bene-
fits for people serving in the “Blue Water” region just off the coast of Vietnam, 
and he is fighting to ensure every veteran suffering from Agent Orange gets 
the benefits they deserve.4  

To see if you 
qualify for PACT 

Act benefits 
and apply, visit 
va.gov/pact or 
call  800-698-
2411 (TTY: 711)



3

Veterans Should Keep Their FULL Benefits 

Rep. Gallego has seen that a veteran’s struggles with bureaucratic red 
tape do not stop when they get approved. Veterans face numerous ob-
stacles to getting their full benefits, many of which they are not told about 
when they enter the military, including compensation offsets, disability rating 
downgrades, and businesses that prey on veterans. 

As we see time and again, a vet-
eran’s service-related disabili-
ties may not show up until years 
or even decades after they sep-
arate. However, when they are ap-
proved for VA benefits, they have 
to pay back their separation pay 
– money veterans have already 
spent because it was theirs. That 
is why Rep. Gallego introduced the Restore Veterans Compensation Act to 
end this unjust practice once and for all.5 Rep. Gallego also backs the Major 
Richard Star Act to allow medically retired veterans to receive their earned 
Department of Defense retirement pay and their full VA compensation.6

Veterans also risk losing their 
benefits to shady businesses 
that prey on veterans. They 
make veterans sign lengthy, 
confusing contracts that re-
quire them to pay a “company” 
a percentage of their benefits 
for life. Rep. Gallego firmly 
believes that our veterans 
are not a dollar sign to be 
exploited, which is why he co-
sponsors the GUARD VA Ben-
efits Act to make it illegal for 
bad actors to charge a fee or 
take a cut of a veteran’s bene-

fits7. It is the job of elected officials and Arizona’s incredible licensed Veterans 
Service Organizations (VSOs) to work with the VA on behalf of veterans.

Rep. Gallego and a veteran his office helped secure an 
honorable discharge for.
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Health Care

As a disabled veteran who 
has received care through 
the VA, Rep. Gallego knows 
that the veteran-specific care 
offered at the VA is the best 
option for most veterans. He 
also knows that the VA needs 
improvements and account-
ability to serve Arizona’s veter-
ans best. 

During his time in Congress, 
Rep. Gallego has fought 
against efforts to completely privatize and shutter the VA. He sees these 
efforts for what they are – attempts to make money off veterans. 

Rep. Gallego believes we should always look for ways to improve care for vet-
erans and their families. He has had two bills signed into law to improve 
transparency and quality of care at the VA. The first, the VA Quality Health 
Care Accountability and Transparency Act, requires the VA to improve how 
it publishes patient wait times, staffing information, quality care measure-
ments, and patient outcomes. The second, the VA FOIA Reform Act, im-
proved the process for how veterans and VSOs can conduct oversight of the 
VA.8  

Rep. Gallego also wants to expand which 
services are offered at the VA. This includes 
expanded access to dental care through the 
Dental Care for Veterans Act. Veterans often 
have multiple underlying conditions with com-
plex treatment plans, requiring them to see spe-
cialists that may not be available at a VA facility, 
which is why Rep. Gallego is working to both 
increase the number of doctors nationwide and 
attract the nation’s best doctors to the VA sys-
tem, including by offering increased incentives. 9

Rep. Gallego delivers Valentines for Veterans at the 
Arizona State Veterans Home in Phoenix.

Rep. Gallego 
has had FOUR 

bills signed 
into law to im-
prove veteran 

health care
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In a state like Arizona, not every veteran has access to VA facilities or clinics. 
For these veterans, VA Telehealth Services are a critical lifeline. And, when a 
veteran is not able to get care at a VA facility or faces unacceptable wait times, 
Rep. Gallego supports allowing veterans to get care in their communities.

As the former Chairman of the House Subcommittee on Indigenous Peoples, 
Rep. Gallego understands the barriers veterans in Tribal communities 
face to receiving care. That is why he successfully got his bill, the Purchased 
and Referred Care for Native Veterans Act signed into law. The law allows 
Native veterans to receive specialty and contracted care at Indian Health Ser-
vice (IHS) and Tribally run health facilities. In keeping with our treaty obliga-
tions, he also eliminated co-pays for Native veterans at the VA through his 
Native American Veteran PACT Act.10 

Mental Health and Suicide Prevention

As a veteran who has been 
open about his own journey 
with PTSD following deploy-
ment, Rep. Gallego is working 
to end the veteran mental 
health and suicide crisis in this 
country. In Arizona in 2021, 241 
veterans took their lives, the 
greatest loss since 2014. And 
because not every veteran is 
enrolled in VA care, that num-
ber may be higher.11 

Rep. Gallego strongly sup-
ports increasing mental 
health care at the VA because, 
for many veterans in crisis, it may be the only resource they know of or can 
access. He voted for a record $14 billion in mental health care funding in Fis-
cal Year 2023, including almost $500 million for suicide prevention outreach, 
to support the nearly 2 million veterans who receive mental health services at 
the VA.12

But he knows that funding alone is not enough, which is why he wants to ex-
pand access to mental health care for all veterans, recruit more mental health 

Rep. Gallego vists his local American Legion, Post 
41.



6

professionals, improve the quality of services of-
fered at Vet Centers, and update employee train-
ing on how to recognize and treat a veteran in 
crisis.  He also wants to improve the Veterans 
Crisis Line because when that number is called, 
there should always be somebody with compas-
sion and understanding on the other end.13

Rep. Gallego knows the importance of Arizona’s 
veteran community and network of VSOs who 
offer support and camaraderie – he’s relied on 
it himself. He knows that any solutions at the 

federal level must be in complete coordination with local leaders in the 
community if there is to be success.

Women Veterans

Women are the fast-
est-growing population in 
the veteran community. 
In 2000, only 4% of service-
members were women. 
By 2043, the VA estimates 
that the number will grow 
to 18%.14 Currently, there 
are over 51,000 women 
veterans in Arizona.15 That 
is why Rep. Gallego be-
lieves investing in wom-
en-specific health care 
and research at the VA is 
critical.

One of the most valuable aspects of the VA is the ability for veterans to receive 
nearly all their care in one system. Too often, however, women veterans must 
go to multiple facilities, both inside and outside the VA, to receive specialized 
care.16 Rep. Gallego wants to improve women’s access to treatments at 
the VA. To that end, he cosponsored and voted for the Making Advances in 
Mammography and Medical Options for Veterans Act, now law, which ex-
pands breast cancer treatments and mammograms at the VA.17

To reach the 
Veteran Crisis 
Line, dial 988 

and press 1, text 
838255, or visit 
veteranscrisis-

line.net

A fellow veteran sneaks a picture with Rep. Gallego at 
American Legion Post 61 in Phoenix.
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He is also working to combat Military Sexual Trauma (MST) and to support 
and treat veterans who have experienced MST. During VA provider screenings, 
about 1 in 3 women respond “yes” when asked if they experienced MST.18 And 
it is unacceptable that MST prevalence in the military is not decreasing.19 As 
the Co-Chair of the Military Sexual Assault and Prevention Caucus and 
a former enlisted Marine, Rep. Gallego is committed to holding anybody 
who commits sexual violence fully accountable, no matter their rank. 
And, when a veteran says they are suffering from MST, he believes they should 
get the support and care they need – no questions asked.20

Reproductive Rights

In a recent survey, almost half of re-
spondents said they receive contra-
ception through the VA.21 But far too 
often, veterans are at risk of get-
ting caught up in extremists’ ef-
forts to enact nationwide bans on 
contraception, abortion, and in-vi-
tro fertilization (IVF). 

That is why Rep. Gallego wants to 
protect the right to abortion and 
contraception nationwide, includ-
ing through the Women’s Health 
Protection Act22 and the Equal Ac-
cess to Contraception for Veterans 
Act.23 He also supports the EACH Act 
to require TRICARE to reimburse for 
abortion services.24 

Historically, the VA’s policy on IVF has 
been cruel and anti-family, leaving 
out same-sex, single, unmarried, and many disabled veterans. Although the 
VA rightfully expanded IVF to include single, same-sex, and many disabled 
veterans by allowing donated genetic material and surrogacy,25 Rep. Gallego 
does not want to stop there. He’s fighting to expand IVF to cover all veter-
ans, not just those with a recognized service-connected disability, since the 
link between service and infertility in women is not yet fully known.26

Rep. Gallego and his mother, shortly before 
he deployed to Iraq.
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Military Families

As a father, Rep. Gallego knows the importance of making sure your loved 
ones are taken care of should you not be there to do so yourself. He is com-
mitted to protecting access to benefits and compensation for a veteran’s 
loved ones should anything happen to them, and he wants military families 
to be able to access high-quality, affordable medical care. 

Immediate family mem-
bers of retired or de-
ceased service members 
can qualify for health 
care through TRICARE, 
allowing them to receive 
affordable care.27 How-
ever, TRICARE does not 
always offer the same lev-
el of coverage as private 
health insurance. Rep. 
Gallego wants to bring 
TRICARE in line with the 
private market, includ-
ing extending coverage 
for dependents from 21 

years old to 26, the same as under the Affordable Care Act (ACA).28

Rep. Gallego is a strong supporter of the Caregiver Program. He believes that 
caregivers, many of whom sacrifice every day to care for our wounded he-
roes, should have access to health care, job opportunities, and mental health 
services. He also wants to increase reimbursements for adaptive housing im-
provements and vehicles so veterans and their families can live where and 
how they choose. 

Lastly, veterans should have peace of mind that their loved ones will be 
taken care of when they’re gone. That’s why Rep. Gallego wants to increase 
the monthly benefits rates for surviving spouses of disabled veterans and 
reduce the number of years a veteran must be rated totally disabled for their 
spouse to qualify.29 And should a surviving spouse eventually remarry, he be-
lieves the VA and DOD should not automatically punish them by taking away 
their benefits.30

Rep. Gallego listens to constituents during a veterans and 
military telephone town hall.
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Education and Employment

Too often, service members have 
trouble adjusting to civilian life 
or figuring out how their skills 
and certifications from the mili-
tary can transfer to a new career. 
While Rep. Gallego supports and 
wants to improve the DOD Tran-
sition Assistance Program (TAP), 
he also wants to improve the 
educational and employment 
resources for veterans. 

First and foremost, Rep. Gallego strongly supports the GI Bill. Following the 
passage of the Forever GI Bill, supported by Rep. Gallego, which expanded 
access to advanced education and improved flexibility for veterans,31 the VA 
failed many veterans by not implementing the law. This led to veterans being 
evicted from their homes or being hit with late fees on their tuition. Rep. Gal-
lego led a bipartisan letter calling out the VA and pushing them to honor our 
promise to veterans.32 

Rep. Gallego secured the signing of his Native VetSuccess at Tribal Colleges 
and Universities Act into law to connect Native veteran students with VA ser-
vices and to provide educational counseling. He has also supported increased 
funding for the Veteran Technology Education Course (VET-TEC) program 
as well as a provision to protect student veterans completing their education 
from being unfairly stripped of their housing benefits in their final semester 
of school.33 Rep. Gallego is working to build on these efforts and offer more 
flexibility in when a veteran decides to use their earned education benefit and 
what they choose to pursue, including job training and certifications. 

Rep. Gallego is fighting to improve the employment training services at the 
VA. Arizona is perfectly positioned to be the national engine for advanced 
manufacturing, semiconductors, construction, and transportation. He be-
lieves that Arizona’s veterans are critical to the state’s growth and that 
the VA’s job training and career counseling must reflect these growing fields 
if veterans are to fully benefit from the billions of dollars in investments flow-
ing to Arizona. 
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Housing and Homelessness

The sad fact is that veterans are more likely to become homeless than 
non-veterans. On any given night in Arizona, an average of almost 950 vet-
erans are sleeping in shelters or on the streets. And this number is likely 
even higher because not every person who is a veteran is counted or discloses 
that they are a veteran. Rep. Gallego is working at all levels – local, state, 
and federal – to address veteran homelessness and get veterans afford-
able housing. 

Rep. Gallego is strongly 
supportive of increased 
funding to address veter-
an homelessness, includ-
ing HUD-VASH, Homeless 
Provider Grants, Support-
ive Services for Veteran 
Families, Domiciliary Care 
for Homeless Veterans, and 
Healthcare for the Home-
less Veterans Program. But 
he also knows that these 
programs need reforms. 
He wants to fund addition-
al caseload management 
resources for the HUD-VASH program to address landlords being hesitant 
about renting to veterans due to red tape and bureaucracy. 

He also supports initiatives to increase the supply of veteran housing, like in-
creasing grants for transitional housing34 and removing cost-related barriers 
to providing transitional housing assistance.35 He has secured over $4.3 mil-
lion in direct funding for programs to provide affordable housing to Ari-
zona veterans. 

When veterans are looking to buy a home, many lack the credit history they 
need to secure a loan they can afford. That is why Rep. Gallego strongly sup-
ports the VA Home Loan Guarantee Program, and he wants to require that 
VA loans be listed side-by-side with conventional loans so veterans can make 
informed financial decisions. When buying a home, veterans should not be 
punished because they were serving their country.36

Rep. Gallego presents funding to U.S.Vets for veterans 
housing in Phoenix.
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